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I. Policy
This policy provides guidelines for text (inclusive of Short Message Service – SMS and Multimedia Message Service – MMS) and other electronic forms of communication between Probation staff and persons involved in the justice system. Justice system involvement includes, but is not strictly limited to; Court ordered investigations and case management supervision.
II. Purpose

Text messaging and other electronic forms of communication have become normalized and will be utilized throughout an individual’s involvement with Probation. Additionally, text messaging and other forms of electronic communication may be utilized to initiate feedback related to an individual’s experience with Nebraska Probation. It is important for individuals to understand text and other electronic forms of communication will be utilized and it is important for the communication to be regulated.

III. Reference

Adult Confidential Record Information Policy

Juvenile Confidential Record Information Policy

IV. Procedure

Notice and Acknowledgement

Individuals involved in probation related functions, such as Court ordered investigations and probation case management supervision, shall be notified in writing of the possible use of text messaging and other forms of electronic communication during their involvement with the probation office. 

For the purposes of this policy, other forms of electronic communication are those digital platforms, which provide an archive of messages for historical review (EX: email, Face book, Twitter, Instagram). This excludes the use of platforms lacking an archive such as SnapChat. 

Individuals involved in probation related functions shall additionally acknowledge the general use of text messaging and other forms of electronic communication. General use includes basic communication between the individual and individual probation staff, scheduling and reminder of events and/or programming, and eliciting experiential feedback. 

Individuals involved in probation related functions shall be provided the opportunity to opt in or opt out of the use of text messaging and other forms of electronic communication. 

Acceptable Use

All communication shall be professional and shall be for the sole purpose of conducting probation related business. All electronic communication shall be via platforms containing an archive of messages and messages shall not be deleted without prior supervisor approval. 

Text messaging and other forms of electronic communication shall not be the sole method of communication between probation and the individual involved in probation related functions. 
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