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I. Policy

The utilization of social media is a business decision, not a technology based decision. Social media platforms used for business purposes shall not be mandated because use cannot be supported, secured, managed, upgraded, or controlled by the Administrative Office of the Courts and Probation. 

II. Purpose

The intent of this policy is ensure Administrative Office of the Courts and Probation staff and district management understand the risks of social media in a business environment and will assume responsibility for social media use and mitigate the risks. 

III. Reference

Social Media Policy

Acceptable Use Policy

NITC 4-2015

IV. Procedure

A. Sharing of information via social media shall not be the sole method of correspondence between the Administrative Office of the Courts and Probation staff and a probationer. Correspondence via social media platforms shall be optional and utilization shall be a determination of the probationer. 

B. Information submitted and transmitted via social media platforms shall not be considered confidential or secure, now or in the future, and are subject to the terms and conditions of the social media platform. 

C. The Administrative Office of the Courts and Probation have a standard list of social media platforms that are approved for use. Assistance and guidance are available for setting up new accounts or managing existing accounts. 
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