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I. Policy
This policy outlines videoconferencing use to increase access to services, one-on-one and/or multiple party conferences, training, investigations and supervision. Probation personnel utilizing videoconferencing will adhere to confidentiality and privacy as it relates to Supreme Court and Nebraska Probation Policies regarding confidentiality and HIPPA compliance.
II. Purpose:  

The purpose is to provide a framework and guidelines for the utilization of videoconferencing technology.  Videoconferencing will be utilized when barriers such as transportation, distance, language, lack of qualified providers, or funding sources are present.      

III. Reference
Nebraska Telehealth Act, 71-8501 through 8508
Neb. Rev. Stat. 29-2261 (6)    
Personnel Policies and Procedures for the Nebraska Supreme Court               
System 

IV. Procedure

A. Approved Videoconferencing Platforms

1. All videoconferencing platforms shall be approved by the Administrative Office of the Courts and Probation prior to utilization to remain in HIPPA compliance.

2. Responsibility for installation and maintenance of approved videoconferencing platforms is determined by device proprietorship. 

a) The Administrative Office of the Courts and Probation, in coordination with local staff, will install, maintain and upgrade approved videoconferencing platforms on state owned devices.

b) Installation, maintenance and upgrading of Administrative Office of the Courts and Probation approved videoconferencing platforms on county owned equipment shall be the responsibility of the county or district.

B. Videoconferencing Confidentiality
1. All videoconferencing shall take place through secure videoconferencing platforms and in an environment in which confidentiality is protected.  
2. Each participating site in the videoconferencing session is responsible for protecting confidentiality during their videoconferencing session.

a) All parties shall be advised of and adhere to the Administrative Office of the Courts and Probation videoconferencing confidentiality requirements.
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